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1. Welcome to zinFrameServerV6

zinFrameServerVe6 is a server program of ZaagTech Multi-Touch Overlay
This Setup Guide describes the functionality of features about zinFrameServerV6

2. Driver Installation

Before you begin to read this Guide:
1. Please download the latest driver from our website:
http://www.zaagtech.com/Support.html

u Download ?

WindowsXP\ista/7I8(32bit/64bit
[E
zinFrame Server Setup Android

Linux

For all zinFrame overlays [ X Series, N
Series, A Series, P Series, etc.), please
download and install this driver to make
your display Multi-Touchable.

Installation Guide

Figure 1
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http://www.zaagtech.com/Support.html

Choose the Language you are used to.

Select Language: |f&if&s 3| | Endlish | | taliano | | Deutsch | | $#=9|

Figure 2
Please plug in the multi-touch device with PC when install the driver.

Please plug in the multitouch device ...

Figure 3
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Select “Agree” for next step, choose the default folder to install the driver.

License Agreement

END-USER LICENSE AGREEMENT FOR ZAAGTECH SOFTWARE

IMPORTANT-READ CAREFULLY:

This End-User License Agreement ("EULA") is a legal agreement between you
(either an individual or a single entity) and Zaagtech Inc. Corporation for the Multi
-Touch screen software that accompanies this EULA, which includes associated
media and Zaagtech Internet-based services ("Software™). An amendment or

addendum to this EULA mav accompany the Software YOU AGREE TO BE

C:AProgram Files (x86)\ZaagTech\zinFrameServerV6

Browse Disagree

Figure 4

Note: Restart your computer after driver is installed.

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

[ RestartNow | [ Restart Later

Figure 5
2. Make sure your computer has uninstall the previous zinFrameServer
3. Connected our device properly to your computer, if you are seeing figure 6, please
re-check the connection of the devices.
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General

Device not detected

—h—

Diagnosis

Ok Cancel Apply

Figure 6
3. How to find zinFrameServerV6 control center

(A) Left click on the “Start”, then will find” ZaagTech Multitouch Panel” Option
in the bottom.

@ Internet Explorer (64-bit)
Foxit POF Editor

a TeamViewer 9
B zinFramePanel

o

(a Paint »

Help and Support

Calculator

»  All Programs

Figure 7
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(B) From Desktop, double click the shortcut of zinFramePanel

L

e
&l

Figure 8
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4. zinFrameServerVe6 Interface

General

Product ID Status Icons

Turn On/Off

Advanced nimm R, B i) o o o e [ o e Calibration

—H—

Diagnosis

Ok Cancel Apply

Figure 9

Working Devices List

Click” ¥ will reveal all instance of working devices in a list, while multiple devices are running
simultaneously. You can change the setting for particular device by selecting it within this list.

Menu Bar

With four labels: General, Advanced, Diagnosis, About

©Copyright 2014 ZaagTech, Inc All Right Reserved



Touch Simulation

White spots in the blue demo window will show the corresponding touch points of the fingers

Status Icons

Shows the device’s attributes and status, for example, product version, number of touch points,
HID, Mouse, TUIO, Flash, Palm Setting etc.

Note:

HID setting, when the icon is in blue, HID is on, when the icon is in grey, HID is off(Mouse,
TUIO, Flash setting is in the same way).

Palm setting, when the Palm is in red, the palm setting is on, while it is in grey, the palm setting is
off (To recognize the big object).

Calibration

Click Calibration icon to start calibration program. Please press and hold each spinning target until
it stops spinning, then turn to the next spinning.

Note:

Please make sure vertically press and hold the spinning.

Please press and hold each spinning Target until it

stops spinning

Figure 10

Advanced

When the frame and screen has a slightly difference after Calibration, Click and choose “1
Res(1366, 768) pos(0,0)” or other screen you are using simultaneously, then, click the White
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Arrow to make the touch point match to the exactly same place at screen.

'
Protocol LVl 127. 0 . 0 U

Turn On/Off
FV. A 3000

Advanced Calibration

{:} Fine Tuning
—JV—— 1 Res(1366, 768) Pos(0, 0)

Diagnosis

Ok Cancel Apply

Figure 11

Protocols

Choose the right protocol according to different applications:

® Windows HID is applied to Windows 7 & 8;

® Mouse emulation is applied to Windows XP;

® Send TUIO IP address to require machine, if use with your own computer, default IP address
is 127.0.0.1 Port:3333,;

® Send Flash IP address to the required machine, if use with your own computer, default IP
address is 127.0.0.1 Port:3000;

Diagnose

When meet any problems, diagnosis could help analyze and solve those problems.

(a) How to use the diagnosis

Send Diagnosis Report

Click ”Diagnosis” button, then choose “Send Diagnosis Report” and click “Start” to
generate a report, use one finger to touch along the frame edge while generating the report,
save the file on desktop or click “send”, our customer support team will respond your
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email within 24 hours.

AP sendDiagnosis Report

General Turn On/Off

E Touch Area Exclusion Wizard

<> Problem description:

Advanced q} Check Service Calibration
—v‘\(— /
.’ Check HID driver

HIo

(P Check USB driver
@ Command Line Interface

Diagnosis

Ok Cancel Apply

Figure 12

(b) Touch Area Exclusion Wizard

Click “Diagnosis” button, then choose “Touch Area Exclusion Wizard”, click “start” and
touch the area to be excluded, click “OK”, then the chosen area will be excluded from
touch area.

s ﬁ Send Diagnosis Report E Touch Area Exclusion Wizard

General

Please click Start and touch the area to be excluded.
E Touch Area Exclusion Wizar |

Turn On/Off

Advanced {% Check Service Calibration

U ..’ Check HID driver

HIo

‘I’ Check USB driver
@ Command Line Interface

Diagnosis

Ok Cancel Apply

Figure 13

©Copyright 2014 ZaagTech, Inc All Right Reserved



Click “Stop” first then click “Clear” to cancel the selected excluded area.

Diagnosis

o 10 48 9

E Touch Area Exclusion Wizard

Please click Apply or OK to save the modifications.
Or Cancel to revert back to original settings.
Click Stop when vou have selected excluded areas

Ok Cancel Apply

(c) Check Service

v ﬁ Send Diagnosis Report

General
E Touch Area Exclusion Wizard

@

Advanced Q} Check Service
—AF— ]
.’ Check HID driver

HIQ

Diagnosis

(I’ Check USB driver
@ Command Line Interface

Figure 14

q) Check Service

Please click Check to start

Turn On/Off

Check

If the problem still exists after the Check process, please Calibration
try Reinstall. Reinstallation may take several minutes.

Reinstall

Ok Cancel Apply

Figurels
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(d) Check HID Driver

If existing touch points can NOT be recognized by your desktop, but appear in the
General Tab (Blue Demo Window), please click “Check”, if the problem still exists after
“Check” process, please try “Reinstall” , reinstallation may take several minutes to wait.

ﬁ Send Diagnosis Report ﬂm Check HID driver ( . )

Turn On/Off

General

If existing touch points can NOT be recognized by your
E Touch Area Exclusion Wisard desktop but appear in General tab, please click Check.

‘ @1 Check

Advanced % Check Service If the problem still exists after the Check process, please Calibration
try Reinstall. Reinstallation may take several minutes.

A y ) Reinstall
.’ Check HID driver
HID

Diagnosis
lI’ Check USB driver

@ Command Line Interface

Ok Cancel Apply

Figure 16

(e) Check USB Driver

If you can’t find a plugged-in device in the droplist, please click “Check”, if the problem

still exists after the “Check” process, please try “Reinstall”, reinstallation may take
several minutes.
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L
>

General

@

Advanced

—H—

Diagnosis

ﬁ Send Diagnosis Report ‘P Check USB driver

If you cannot find a plugged-in device in the droplist, please
E Touch Area Exclusion Wizard click Check.

Check

Q) Check Service If the problem still exists after the Check process, please Calibration
try Reinstall. Reinstallation may take several minutes.

Reinstall

]
.’ Check HID driver

HIp

(I’ Check USB driver
@ Command Line Interface

Ok Cancel Apply

About

Figure 17

If the registration number is expired, please contact our support team. Support@Zaagtech.com

@

Advanced

——

Diagnosis

ZE47X30006795FB

zinFrame

Version: 6.1.14.04

©2014 ZaagTech. All rights reserved

Website: www.zaagtech.com i
alibration
Warning: This computer program is protected by copyright law and international

treaties. Unauthorized reproduction or distribution of this program, or any portion of
it, may result in severe civil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

LR PE47X30006795FB-206636715931

e “

Ok Cancel Apply

Figure 18
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mailto:Support@Zaagtech.com

Hide Driver Interface

Click “OK” to finish the settings. The Interface will be hided in the background.

ﬁ Send Diagnosis Report ﬁ Send Diagnosis Report

Turn On/Off

E Touch Area Exclusion Wizard

@ Problem description:
C

Advanced q} Check Service Calibration
—J\r—- -,
.’ Check HID driver

HID

q’ Check USB driver
@ Command Line Interface

Diagnosis

Ok Cancel Apply

Figure 19
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